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1
AUTOMATED PRODUCT SHIPMENT WITH
CARRIER QUALITY FEEDBACK

RELATED APPLICATIONS

This application is related to a co-pending U.S. patent
application having the same assignee entitled “Dynamic Bulk
Packaging and Casing,” (Ser. No. 12/195,781) filed Aug. 21,
2008.

BACKGROUND OF THE INVENTION

1. Technical Field

The present invention relates to customer product shipment
operations. In particular, the present invention relates to a
system to optimize customer product shipment carrier opera-
tions.

2. Description of the Related Art

A major concern in today’s market is packing and shipping
products ordered by customers in an efficient manner to pro-
vide prompt delivery for maximizing customer satisfaction.
Given the increased demands caused by the large number of
products being sold, the multitude of customer destinations,
multiple carriers along with factors such as trade zones, ever-
changing transportation costs and a variety of customer prod-
uct packaging requirements, efficient shipping has become
very challenging.

Current solutions that attempt to address this complexity of
product shipment include the consolidating of products for
shipment and the selecting carriers based on destinations. In
addition, renegotiated contracts have been employed to
obtain the best rate from carriers. However, these existing
solutions do not work all the time and require time consuming
manual inputs. Therefore, it is very difficult to address the
rapidly changing dynamics of a “build to order” factory/
distribution center where multiple products of various sizes
and shapes are shipped.

SUMMARY

In accordance with the present invention, a method is pro-
vided for shipping products that include (a) sending requests
for quotations by electronic transmission to a plurality of
selected carriers based upon customer order specifications,
available delivery options and a carrier quality database; (b)
selecting a carrier quotation based upon quotations received
by electronic transmission and the carrier quality database
and updating the carrier quality database with the selected
carrier and quotation; (c) preparing the product shipment
using an optical scanner to measure shipment dimensions and
a weight scale to measure shipment weight; and (d) if the
measured shipment dimensions and weight do not conform to
the selected quotation, repeating steps (b) and (¢) with mea-
sured shipment dimensions and weight or, if the measured
dimensions and weight do conform to the selected quotation,
notifying carrier to ship the product.

BRIEF DESCRIPTION OF THE DRAWINGS

The present invention may be better understood, and its
numerous objects, features, and advantages made apparent to
those skilled in the art by referencing the accompanying
drawings.

FIG. 1 is a block diagram illustrating a product shipment
data processing operation;

FIG. 2 is a software flow chart illustrating the shipment and
carrier selection process;
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FIG. 3 is a table listing characteristics of a specific ship-
ment;

FIG. 4 is a table listing shipping options for a specific
customer shipment;

FIG. 5 is a table listing different carrier request for quota-
tion responses;

FIG. 6 is a table listing details of carrier shipment quota-
tions;

FIG. 7 is a table listing carrier quality factors;

FIG. 8 is a software flowchart illustrating the process deter-
mining which carriers receive a request for quotation;

FIG. 9 is a software flowchart illustrating the process for
evaluating received carrier quotations;

FIG. 10 is a software flowchart illustrating the process for
updating the carrier quality database; and

FIG. 11 is a software flowchart illustrating the process for
preparing a customer product shipment.

DETAILED DESCRIPTION

The following is intended to provide a detailed description
of an example of the invention and should not be taken to be
limiting of the invention itself. Rather, any number of varia-
tions may fall within the scope of the invention, which is
defined in the claims following the description.

The present invention is a method and computer program
product that provides a method of shipping products includ-
ing sending requests for quotations by electronic transmis-
sion to a plurality of selected carriers; (b) selecting a carrier
quotation based upon quotations received by electronic trans-
mission and the carrier quality database and updating the
carrier quality database with the selected carrier and quota-
tion; (c) preparing the product shipment using an optical
scanner to measure shipment dimensions and a weight scale
to measure shipment weight; and (d) if the measured dimen-
sions and weight do not conform to the selected quotation,
repeating steps (b) and (c) with the measured shipment
dimensions and weight or, if the measured dimensions and
weight do conform to the selected quotation, notifying carrier
to ship the product. In addition a system is provided that
includes a communications network connected to at least one
customer and several carriers. The system further has a ship-
ping processor connected to the communications network
having a memory containing a carrier quality database and a
program to communicate with the customer for the customer
order and the carriers to receive shipment quotations, and to
select a carrier, determine that the shipment is ready accord-
ing to specifications in the selected carrier quotations and to
update the carrier quality database.

As will be appreciated by one skilled in the art, aspects of
the present invention may be embodied as a system, method
or computer program product. Accordingly, aspects of the
present invention may take the form of an entirely hardware
embodiment, an entirely software embodiment (including
firmware, resident software, micro-code, etc.) or an embodi-
ment combining software and hardware aspects that may all
generally be referred to herein as a “circuit,” “module” or
“system.” Furthermore, aspects of the present invention may
take the form of a computer program product embodied in one
ormore computer readable medium(s) having computer read-
able program code embodied thereon.

Any combination of one or more computer readable medi-
um(s) may be utilized. The computer readable medium may
be a computer readable signal medium or a computer read-
able storage medium. A computer readable storage medium
may be, for example, but not limited to, an electronic, mag-
netic, optical, electromagnetic, infrared, or semiconductor
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system, apparatus, or device, or any suitable combination of
the foregoing. More specific examples (a non-exhaustive list)
of the computer readable storage medium would include the
following: an electrical connection having one or more wires,
a portable computer diskette, a hard disk, a random access
memory (RAM), a read-only memory (ROM), an erasable
programmable read-only memory (EPROM or Flash
memory), an optical fiber, a portable compact disc read-only
memory (CD-ROM), an optical storage device, a magnetic
storage device, or any suitable combination of the foregoing.
In the context of this document, a computer readable storage
medium may be any tangible medium that can contain, or
store a program for use by or in connection with an instruction
implementation system, apparatus, or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
variety of forms, including, but not limited to, electromag-
netic, optical, or any suitable combination thereof. A com-
puter readable signal medium may be any computer readable
medium that is not a computer readable storage medium and
that can communicate, propagate, or transport a program for
use by or in connection with an instruction implementation
system, apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using any appropriate medium, including
but not limited to wireless, wire line, optical fiber cable, RF,
etc. or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the present invention may be written in any com-
bination of one or more programming languages, including
an object oriented programming language such as Java,
Smalltalk, C++ or the like and conventional procedural pro-
gramming languages, such as the “C” programming language
or similar programming languages. The program code may be
implemented entirely on the user’s computer, partly on the
user’s computer, as a stand-alone software package, partly on
the user’s computer and partly on a remote computer or
entirely on the remote computer or server. In the latter sce-
nario, the remote computer may be connected to the user’s
computer through any type of network, including a local area
network (LAN) or a wide area network (WAN), or the con-
nection may be made to an external computer (for example,
through the Internet using an Internet Service Provider).

Aspects of the present invention are described below with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems) and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations and/
or block diagrams, and combinations of blocks in the flow-
chart illustrations and/or block diagrams, can be imple-
mented by computer program instructions. These computer
program instructions may be provided to a processor of a
general purpose computer, special purpose computer, or other
programmable data processing apparatus to produce a
machine, such that the instructions, which are implemented
via the processor of the computer or other programmable data
processing apparatus, create means for implementing the
functions/acts specified in the flowchart and/or block diagram
block or blocks.

These computer program instructions may also be stored in
a computer readable medium that can direct a computer, other
programmable data processing apparatus, or other devices to
function in a particular manner, such that the instructions
stored in the computer readable medium produce an article of
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manufacture including instructions which implement the
function/act specified in the flowchart and/or block diagram
block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps to
be performed on the computer, other programmable appara-
tus or other devices to produce a computer implemented
process such that the instructions which are implemented on
the computer or other programmable apparatus provide pro-
cesses for implementing the functions/acts specified in the
flowchart and/or block diagram block or blocks.

FIG.1is ablock diagram illustrating an automated product
shipment operation. A data processing system includes a
shipping workstation 100 configured to receive customer
order data from a customer order workstation 102 and to
provide communications with various carrier computer sys-
tems illustrated as carrier computer system 112. In addition,
the shipping workstation 100 is connected to a dimensional
optical scanner 108 and weighing scales 106. The scales 106
in the scanner 180 are part of a production assembly line 104
that assembles the customer products into a shipment pack-
age to be delivered to customers by a selected carrier.

A computer program resides in the shipping workstation
100. A flowchartillustrating a functional view of this program
is illustrated in FIG. 2. Referring to FIG. 2, in step 200, the
customer order is received and provided to step 202 to deter-
mine the possible shipping. In the preferred embodiment of
this invention, at least some of the shipping options would be
obtained from a separate program disclosed in a co-pending
patent application Ser. No. 12/195,781, filed Aug. 21, 2008
and titled “Dynamic Bulk Packaging and Casing” which is
herein incorporated by reference. In step 204, the program
determines which carriers are to receive request for quota-
tions (RFQ). This determination requires data from a carrier
quality database shown as block 216. This database includes
a listing of the potential carriers with additional information
used for their selection. This selection process is discussed in
illustrated in greater detail in FIG. 8. After the carriers are
selected, in step 206, the requests for quotation are sent to
these selected carriers. In step 208, quotes are received from
the carriers. In step 210, these received quotes are analyzed to
select a carrier. This process is illustrated in more detail in
FIG. 9. Information about the received quote and the selected
carrier is used to update the carrier quality database in step
218. FIG. 11 illustrated this updating step in greater detail. In
step 212, the product shipment is prepared for the carrier. This
preparation process includes ensuring that the product ship-
ment conforms to the specifications of the carriers quote. If
the actual product shipment does not conform to the specifi-
cations of the quote, new specifications are then provided to
step 206 so that a new request for quotation can be sent to
selected carriers. Then the process of receiving the quotes and
analyzing the quotes is repeated. Once it is determined that
the product shipment has been prepared conforms to the
selected, then the carrier is notified to ship the order in step
214.

In FIG. 3, a table is shown which includes details of a
typical customer. These are details provided to a carrier in
order for the carrier to provide a quote for the shipment. These
details would include the customer requested arrival date,
origin location of the shipment, and shipment destination
which determine whether the shipment is a domestic ship-
ment (DOM) or a world trade shipment (WT).

FIG. 4 illustrates a table of shipping options. The shipping
options would be the information provided by the co-pending
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patent application previously discussed and would list details
of these different shipping options.

The carrier quality database consists of several tables that
are illustrated in FIGS. 5, 6 and 7. FIG. 5 is a table that lists
carrier information useful in selecting which carriers to
receive a request for quotation (RFQ). FIG. 6 is a table listing
examples of quotes that received from three different carriers.
FIG. 7 is a carrier rating table including information of past
performance and other quality factors that are used analyzed
with the quotations received (illustrated in FIG. 6) to select a
carrier for this specific customer shipment. A key aspect of the
present invention is the automated updating of this carrier
quality table information in order to provide the best and most
current detail information for selection of a quality carrier.

In FIG. 2, program step 204 determines the carriers to
receive requests for quotation. This process is illustrated in
more detail in FIG. 8. In step 302, a shipping option is evalu-
ated such as a shipping option illustrated in FIG. 4. In step
304, estimates of the weight and size of the shipment are made
from the shipping option. In step 306, it is determined
whether the shipping weight of the product shipment is
greater than 35 pounds. If so, in step 380, the shipment is
designated as a palette only shipment meaning that palette
only carriers should receive requests for quotation. However,
returning to step 306, if the weight is less than 35 pounds, a
palette only designation is not made. In step 310, it is deter-
mined whether the shipment is a world trade shipment or a
domestic shipment. In step 320, the shipment is designated a
domestic shipment or alternatively, in step 312, the shipment
is designated as a world trade shipment. In step 314, the
requests for quotation are prepared for selected carriers based
the above shipment determinations. In step 316, the next
shipping option is in the evaluated. Once all the shipping
options have been evaluated, the process is finished.

FIG. 9 illustrates step 210 in FIG. 2 which is the process of
analyzing the received carrier quotes. In step 402, the quotes
are first evaluated to determine the lowest cost quote. The
specific quote is then loaded in step 404 and in step 406, it is
determined if this quote meets all the customer delivery
requirements such as time to delivery. If customer require-
ments are not met, the quote is rejected in step 420 and the
next quote is loaded. However, if all requirements are met,
then in step 408, the quotes are sorted by cost. In step 410 the
carrier quotes are analyzed to determine the lowest quote and
to determine if this lowest quote is within the acceptable cost
range for the carrier. The cost range is illustrated in FIG. 7. In
step 412, it is determined whether the carrier quote is within
an acceptable cost range. If not, the quote is rejected in step
422. However, if the quote is within an acceptable cost range,
in step 414 the remaining carriers are sorted by quality ratings
(FIG. 7) and the carrier with the highest overall quality rating
is selected. In step 416, the carrier rating table in the database
is then updated with this additional information. In the last
step, step 418, the selected carrier is contacted.

FIG.10is a diagram illustrating the process of updating the
carrier quality database corresponding to step 216 of FIG. 2.
Referring to FIG. 10, step 502 receives the actual delivery
date from the selected carrier provided from carrier feedback
in step 512. Step 504 determines whether this delivery was an
on-time delivery and the carrier’s on-time delivery rating is
updated accordingly. This on-time delivery rating is illus-
trated in the carrier rating table of FIG. 7. Also, step 514
provides any customer feedback received to update the qual-
ity rating in step 506. This quality rating is illustrated in the
carrier rating table of FIG. 7. In step 516, the carrier qualifi-
cations may be updated and are used to update the green
rating number for the carrier in step 508. The green rating is
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6

shown in the carrier rating table of FIG. 7. Together the
updating of the on-time delivery of step 504, the quality
customer quality rating in step 506 and the green rating in step
508 are used in step 518 to compute a new overall carrier
quality rating. Then, in step 510, these ratings are updated in
the quality carrier quality database.

Step 212 of FIG. 2, the preparation of the product shipment
for the carrier, is shown in greater detail in FIG. 11. In step
602, the customer shipment information and packaging
specification is sent to the assembly line. In step 604, an
optical scanner analyzes the actual dimensions of the ship-
ping package. Then in step 606, the actual customer product
shipping weight is received from the assembly line weight
scale. In step 608, it is determined whether the actual dimen-
sions and actual weight of the shipping package are in con-
formance with the original specifications of the carrier’s
quote. If not, the process proceeds to step 610 which revises
the requests for quotation with the actual measured dimen-
sions and weight determined from the assembly line. The
program returns to the requests for quotation step 206 of F1G.
2. However, if the weight does conform to the specifications
of'the carriers quote, the program goes to step 612 to prepare
the customer shipment. The program then sends the actual
data to the carrier with a request to pick up the shipment for
delivery. Step 614 ships the order to the customer.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
products according to various embodiments of the present
invention. In this regard, each block in the flowchart or block
diagrams may represent a module, segment, or portion of
code, which comprises one or more executable instructions
for implementing the specified logical function(s). It should
also be noted that, in some alternative implementations, the
functions noted in the block may occur out of the order noted
in the Figures. For example, two blocks shown in succession
may, in fact, be implemented substantially concurrently, or
the blocks may sometimes be implemented in the reverse
order, depending upon the functionality involved. It will also
be noted that each block of the block diagrams and/or flow-
chart illustration, and combinations of blocks in the block
diagrams and/or flowchart illustration, can be implemented
by special purpose hardware-based systems that perform the
specified functions or acts, or combinations of special pur-
pose hardware and computer instructions.

While particular embodiments of the present invention
have been shown and described, it will be obvious to those
skilled in the art that, based upon the teachings herein, that
changes and modifications may be made without departing
from this invention and its broader aspects. Therefore, the
appended claims are to encompass within their scope all such
changes and modifications as are within the true spirit and
scope of this invention. Furthermore, it is to be understood
that the invention is solely defined by the appended claims. It
will be understood by those with skill in the art that if a
specific number of an introduced claim element is intended,
such intent will be explicitly recited in the claim, and in the
absence of such recitation no such limitation is present. For
non-limiting example, as an aid to understanding, the follow-
ing appended claims contain usage of the introductory
phrases “at least one” and “one or more” to introduce claim
elements. However, the use of such phrases should not be
construed to imply that the introduction of a claim element by
the indefinite articles “a” or “an” limits any particular claim
containing such introduced claim element to inventions con-
taining only one such element, even when the same claim
includes the introductory phrases “one or more™ or “at least
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one” and indefinite articles such as “a” or “an”; the same
holds true for the use in the claims of definite articles.

The invention claimed is:

1. A method of shipping products using a processor con-
nected to a network comprising the steps of:

sending by the processor requests for quotations by elec-
tronic transmission to a plurality of selected carriers;

selecting by the processor a carrier quotation based upon
quotations received by electronic transmission and a
carrier quality database and updating the carrier quality
database with the selected carrier and quotation;

preparing the product shipment including using an optical
scanner connected to the processor to measure product
shipment dimensions and a weight scale connected to
the processor to measure product shipment weight; and

if the measured product shipment dimensions and weight
do not conform to the selected quotation, repeating the
sending step, the selecting step and the preparing step
with measured shipment dimensions and weight or, if
the measured product shipment dimensions and weight
do conform to the selected quotation, notifying carrier to
ship the product.

2. A method according to claim 1 wherein the sending step
includes a step of selecting the carrier based upon a customer
order specification.

3. A method according to claim 1 wherein the sending step
includes a step of selecting the carrier based upon available
delivery options.

4. A method according to claim 1 wherein the sending step
includes a step of selecting the carrier based upon data in the
carrier quality database.

5. A method according to claim 1 further including a step of
updating the carrier quality database with actual delivery
results received from the carrier.

6. A method according to claim 1 further including a step of
updating the carrier quality database with feedback received
from the customer.

7. A system for shipping products to customers compris-
ing:

a network providing electrical transmission of message
communications with at least one customer and with a
plurality of carriers;

a shipping data processor connected to said network and
further connecting to an optical scanner and a weight
scale and having a memory containing a carrier quality
database and a program of instructions for communicat-
ing with the customer and the plurality of carriers to
assemble a customer product shipment and select one of
the plurality of carriers to convey the product shipment
to the customer and wherein the program of instructions
perform the steps of:

sending by the processor requests for quotations by elec-
tronic transmission to a plurality of selected carriers;

selecting by the processor a carrier quotation based upon
quotations received by electronic transmission and a
carrier quality database and updating the carrier quality
database with the selected carrier and quotation;
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preparing the product shipment including using an optical
scanner connected to the processor to measure product
shipment dimensions and a weight scale connected to
the processor to measure product shipment weight; and

if the measured product shipment dimensions and weight
do not conform to the selected quotation, repeating the
sending step, the selecting step and the preparing step
with measured shipment dimensions and weight or, if
the measured product shipment dimensions and weight
do conform to the selected quotation, notifying carrier to
ship the product.

8. A system for shipping products to customers according
to claim 7 wherein said network is further connected to a
customer data processor.

9. A system for shipping products to customers according
to claim 7 wherein said network is further connected to a
plurality of carrier data processors.

10. A computer program product comprising a non-transi-
tory computer readable storage medium having a computer
readable program stored thereon, wherein the computer read-
able program, when executed on a processor, causes the pro-
cessor to perform the steps of:

(a) sending requests for quotations on a network by elec-
tronic transmission to a plurality of selected carriers
based upon customer order specifications, available
delivery options and a carrier quality database;

(b) selecting a carrier quotation based upon quotations
received by electronic transmission from the network
and the carrier quality database and updating the carrier
quality database with the selected carrier and quotation;

(c) preparing the product shipment including using an opti-
cal connected to the processor to measure product ship-
ment dimensions and a weight scale connected to the
processor to measure product shipment weight; and

(d) if the measured dimensions and weight do not conform
to the selected quotation, repeating steps (a), (b) and (c)
with measured product shipment dimensions and weight
or, if the measured dimensions and weight do conform to
the selected quotation, notifying carrier to ship the prod-
uct.

11. The computer program product of claim 10 further
including a step of updating the carrier quality database with
actual delivery results received from the carrier.

12. The computer program product of claim 10 further
including a step of updating the carrier quality database with
actual delivery results received from the customer.

13. The computer program product of claim 10 wherein the
sending step includes a step of selecting the carrier based
upon a customer order specification.

14. The computer program product of claim 10 wherein the
sending step includes a step of selecting the carrier based
upon available delivery options.

15. The computer program product of claim 10 wherein the
sending step includes a step of selecting the carrier based
upon data in the carrier quality database.
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